AIRCRAFT APPEARANCE SERVICES

COMPREHENSIVE INTERIOR & EXTERIOR AIRCRAFT DETAILING SERVICES

With a growing service network across the US, we can keep your aircraft looking like-new wherever you
land. From aircraft exterior cleaning, polishing, waxing and brightwork to meticulous aircraft interior
detailing, all work is accomplished to the exacting standards of our customers using processes and
materials specifically approved for aircraft cleaning.

WHERE WE CAN SUPPORT
YOUR FLEET

While we are able to provide
aircraft appearance services
throughout the US, we:

Have a physical presence at
more than 40 airports across
the US, with the ability to
provide mobile services at
dozens more

Pull from more than 30 years
of experience providing
aircraft appearance services
with more than 500 expertly
trained employees

Boast detailing experience
across all aircraft and fleet
sizes, leveraging customized
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programs
MORE ON OUR FULL-SERVICE DETAILING EXPERIENCE CUSTOM PROGRAMS
We work with flight departments across the US to provide aircraft We can create a custom program
appearance and support programs that meet or exceed the to meet your needs, including:
industry’s exacting standards. Our teams work with each customer . Monthly detailing packages
to understand their fleet's detailing requirements and build a plan for single aircraft or entire
that keeps their aircraft looking like-new. Everything we do is aimed fleets
at extending the life of your investment. You can expect our detailing o )
teams to: Provisioning and flight .
department support service
Use only approved cleaning products and processes packages
Wipe down all exterior surfaces by hand, ensuring a spot-free - Sports charter and large
finish to exterior hand waxing and polished brightwork charter cleaning programs

leveraging our commercial

Act as if they were your team, ensuring that your aircraft are prepped aircraft appearance

and ready to the highest standards of your passengers or owners

experience
Prov!de preventative maintenance a'nd restoration servicesto aircraft |~ stom detailing packages
interiors through our FAA repair station (#7AGR730Y) and programs to meet your
Offer a comprehensive list of services in addition to our interior and unique needs

exterior detailing services

FOR MORE INFORMATION

-_ .
We can develop a customized aircraft appearance program to fit your Pr'me

needs. For more information on our custom programs or to request
pricing, email info@primeappearance.com. Appearance



NATIONAL COVERAGE, LOCAL SUPPORT

WITH A WIDE RANGE OF SERVICES, WE ARE EQUIPPED TO BE YOUR PREFERRED PROVIDER

Prime Appearance provides a wide range of aircraft appearance services to ensure your aircraft continues to
meet the owners’ and passengers’ exacting standards. Our team is focused on quality, safety and providing
a positive customer experience through all services offered. We strive to be a leading provider of aircraft
appearance services and strong business partner for our customers.

WIDE RANGE OF SERVICES

Interior Departure Clean
Interior Detailing
Exterior Departure Clean
Exterior Detailing

Disinfection Services

Carpet Cleaning Services

Brightwork

Xzilon Treatment

Exterior Compound Polish

Deice Boot Services
Paint Protection
Leather Conditioning
Fabric Protection
Paint Services

Leather Restoration
Services

Provisioning & Flight
Department Support
Services

Custom Detailing
Packages

FOCUSED ON PROVIDING SAFE, QUALITY SERVICES

No one knows more about the proper care and maintenance of
your aircraft's appearance than Prime Appearance. We've provided
comprehensive detailing services on every type and size of corporate
aircraft for more than 30 years.

We ensure that everyone who touches your aircraft is qualified, trained and
aware of the importance of their role, because at Prime Appearance, we
believe our aircraft detailing team is an extension of your team.

To support our detailers, we have management personnel solely dedicated
to quality, safety, learning management and training, because we know
these areas are integral to our success. To ensure we are holding our
management team, operations and employees accountable, we compile
and report on data related to safety observations and near misses. We use
this information in both decision making and as learning tools within our
operations. This helps us deliver the unparalleled service and expertise you
expect from all your critical business partners.

FOR MORE INFORMATION

For more information on Prime Appearance, our footprint and the
services we offer, visit www.primeappearance.com.
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